[(a Emirates NBD

CAMPAIGN THEME: Get upto AED 200 back as rewards e-voucher with your Emirates NBD Debit and
credit Cards.
CAMPAIGN PERIOD: 8" - 315! December 2023

Terms, conditions, and exclusions:

e Offer will be valid on all products except iPhones, PlayStation 5 and Emax Gift Vouchers.

e All display/clearance products will be excluded from this promotion.

e Offerisvalid at Emax stores and online in the UAE

e Payments made through Apple Pay/Samsung Pay will not qualify for promotion.

e Promotion will be applicable on both EmiratesNBD debit and credit cards, excluding Emaar, Lulu, Liv cards
and Supplementary cards.

e If customer has two or three EmiratesNBD cards, he will get an e-voucher only on 1 card

e The e-voucher is based on a single first eligible transaction and transactions cannot be clubbed to reach a
higher
e-voucher slab

e Limited number of e-vouchers are available. Offer is valid from 8% - 24" December 2023 or till the target
limit has been achieved, whichever comes first.

e E-voucher will be issued post campaign. The e-coupon will be loaded onto the customers card by 31°
January 2024.

e Once issued, the e-voucher will be valid until 1°* May 2024.

e In case of any dispute, Emax decision to reward e-voucher will be final.

e In case of sales returns for the invoices created from 8" - 24" December, no e-voucher will be provided if
amount is refunded back to the customer’s debit/credit card.

e In case of sales return of an invoice where Emax e-coupon has been redeemed, only credit note will be
issued
and in that case, issued e-voucher by bank will not be reversed. However, if a card refund is done,
customer will not be eligible for the e-voucher

e Customer can redeem the e-voucher only at Emax stores in the UAE under the EmiratesNBD Instant
Rewards Programme.

e  For customers who shop for this offer on Emax website or app in the UAE, they will receive an email from
Emirates NBD with a valid code for the equivalent value of the e-voucher earned, which can be redeemed
by customer on Emax website or app. The code will be sent to customer on or before 31 January 2024

e If customer is using his current Plus points to make the transaction, then he will get an e-voucher
based on the amount he swipes through his EmiratesNBD Debit/Credit card.

e In case of any queries, please contact EmiratesNBD call centre 600540000.

e For detailed terms and conditions, please visit the EmiratesNBD website

e During the promotion period, no additional loyalty discount will be applicable.

e Emax reserves the right to withdraw the promotion at any time without any prior notice.




