
• The minimum transaction value required to avail the Holiday Packages offer is AED 1,500.

• The offer is redeemable for a single round-trip flight or holiday package booking.

• The validity of the vouchers for booking is until 8th June 2024. No restrictions apply on the travel 
dates.

• To claim the holiday package, customer needs to send an email to caredxb@easemytrip.com and 
holidayquery@easemytrip.com The email to EaseMyTrip should include the voucher codes email received 
from Emax. Customer needs to mention the following information in the email: Name, Contact No., Destination 
he wants to travel to, No. of People Travelling, and Travel Date. Representatives from EaseMyTrip will connect 
with the customer to address and fulfill the holiday booking query. The customer will get an AED 500 discount ap-
plied to the final gross booking value of the holiday package.

• This voucher is valid for one-time use only.

• No partial redemption is allowed. Any unused amount in the voucher will be forfeited and can’t be 
used in any subsequent booking.

• Only one (1) voucher can be redeemed per booking. Multiple vouchers can’t be clubbed in a single 
booking.

• The  offer can't be clubbed with any other promotional offer on EaseMyTrip.ae

• Vouchers once issued will not be replaced and voucher validity will not be extended for any reasons.

• Child and infant discounts are applicable as offered by the airline. The specific rules regarding age 

limits, eligibility and the extent of the discount depend on the airlines.

• Changing the date or flight of your reservation will incur a fee, and the amount may vary depending 
on the airline and the fare class.

• Some tickets may be non-changeable or non-refundable as per airline policy.

• Travel restrictions can include limitations on the destinations you can fly to, the duration of your 
stay, or other conditions imposed by the airline or relevant authorities. 

• Changes in flights and dates are allowed with change fees and fare differences. 

• Changes in names are not allowed.

• All queries pertaining to above voucher codes will be addressed by EaseMyTrip.ae by their email 
id: care@easemytrip.ae/caredxb@easemytrip.com

• In case of any sales return (including partial), the return will only be processed after getting the 
written email confirmation from EaseMyTrip about the status of issued voucher. If voucher has 
already been utilized by customer, an amount of AED 300 or AED 500 will be deducted (depending 
on which voucher has been utilized) before making sales return, however if credit note is issued, 
no deduction will be made.

• Emax is not liable for the acts, errors, omissions, representations, warranties, breaches, or  negli-
gence by the partner.

• This is limited time promotion and Emax reserves the right to withdraw this without any prior notice.

• Any dispute in relation to redemption of EaseMyTrip Gift voucher shall be subject to sale jurisdiction 
of courts in Dubai, UAE.

• One customer can get only one voucher per invoice.

• This promotion can’t be clubbed along with other Emax promotions.

• Terms and conditions apply.

EaseMyTrip Voucher Terms and Conditions

• Customers who shop  for AED 2,000 from Emax Stores and Online will be eligible for the promotion.

• The offer is valid only on Flight and Holiday bookings with EaseMyTrip.ae. The offer is valid on 
both web and app versions.

• The minimum transaction value required to avail the Round-trip Flight offer is AED 1,500.
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