
 

TV & Appliances Sale – Terms & Conditions  
   

1 
The AED 850 back will be in the form of - AED 150 discount (already applied to the eligible products), AED 150 ENBD 
e-voucher, Min AED 300 on availing exchange of your Old TV or Appliance using the Promocode which will be 
displayed on each product, AED 250 interest waiver on 24 months installment plan with ENBD 

2 AED 150 discount is applicable and already applied on TV or Appliance worth AED 2,000 & above. 

3 
AED 250 charges for 24 months installment plan which Emax normally charges, will be waived off for Emirates NBD 
customers during this promotion 

4 

When customers avail for exchange of their old TV or appliance, they will get min AED 300 on selected models which 
is ascertained by Emax on a normal course of business. Offer is not valid on Air Conditioners. Following conditions 
are applied for Exchange: 

1. Exchange offer is not valid on all sizes of the same Model. Kindly check the Coupon code mentioned on 
the Product Image. 

2. Coupon code needs to be applied to avail the exchange discount 
3. The Old device (Exchange device) needs to be present in the same premise/delivery address of the new 

device 
4. The Old Device to be handed over at the time of delivery of the new unit.  
5. If Old Device is not handed over, Emax has the right to not delivery the new device. 
6. The Old Device should be in Good Working Condition 

5 
AED 150 ENBD e-voucher will be issued if customer is buying TV or Appliance worth AED 2,000 & above.  
E-voucher will be issued based on a single first eligible transaction 

6 
Promotion will be applicable on both Emirates NBD debit and credit cards excluding Liv, U By Emaar, Lulu, Corporate 
and Supplementary cards 

7 If customer has two or three Emirates NBD cards, they will get an e-voucher only on 1 card 

8 
Limited number of e-vouchers are available. Offer is valid till 6th August 2023 or till the target limit has been 
achieved, whichever comes first. 

9 

E-voucher will be issued post campaign. For customers who shop for this offer on Emax website or app, they will 
receive an email from Emirates NBD with a valid code for the equivalent value of the e-voucher earned, which can 
be redeemed by customer on Emax website or app. The e-vouchers will be sent on your email on or before 30th 
September 2023 

10 Once issued, the e-voucher will be valid until 31st December 2023 

11 In case of any dispute, Emax decision to reward e-voucher will be final 

12 
In case of sales return of an invoice where Emax e-voucher has been redeemed, only credit note will be issued and in 
that case, issued e-voucher by bank will not be reversed. However, if a card refund is done, customer will not be 
eligible for the e-voucher 

13 Customer can redeem the e-voucher only on Emax Website or App in the UAE. 

14 In case of any queries, please contact Emirates NBD call centre 600 540000 

15 
The individual net value of the TV or appliance value has to be worth AED 2,000 to avail this offer. Two or more TVs 
or Appliances cannot be clubbed to reach AED 2,000 to avail this offer 

16 
To avail ENBD e-voucher offer, the net value of single TV or Appliance must be AED 2000, and the final amount paid 
through ENBD card (excluding Exchange Value and AED 150 Discount) must be FULLY paid through Emirates NBD 
card 

17 
In case of returns, any discount or benefit which is given to customer as part of this promotion has to be returned 
back by the customer, else Emax will deduct that amount and process the sales return accordingly 

18 During the promotion period, no additional loyalty discount will be applicable on TV or Appliances 

19 Emax reserves the right to withdraw the promotion at any time without any prior notice 


